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1 

BRS 

3.0 

call near type same (chat $5 or voip or 
(web$6 near page) ) 

2 

BRS 

12 

call near type with (chat$5 or voip or 
(web$6 near page) ) and call and type 

3 

BRS 

10 

call near type with (chat $5 or voip or 
(web$6 near page) ) and call and type 
and (agent or operator) 

4 

BRS 

7 

379/265 and spawning and agent 

5 

BRS 

7 

379/265 and spawning and type near2 
call 

6 

BRS 

7 

spawn$5 near3 (route or routing) and 
agents 

7 

BRS 

5 

379/265 and spawn and spawning and 
spawned and agent 

8 

BRS 

11 

379/265 and spawn and spawning and 
spawned and type 

9 

BRS 

8 

379/265 and spawn and spawning and 
spawned and type and assistance 

10 

BRS 

2 

protocol near stack near2 agent and 
client near2 protocol near stack and 
first near protocol and second near 
protocol and agent and client 

11 

BRS 

1 

protocol near stack near2 agent and 
client near2 protocol near stack and 
first near protocol and second near 
protocol and agent and client and 
scan$6 

12 

BRS 

3 

continuous $5 near 2 scan$5 and agent 
and spawn$5 

13 

BRS 

4 

continuous $5 near 2 scan$5 near 2 idl$6 
and (agent or operator) 

14 

BRS 

2 

continuous$5 near2 scan$5 near2 idl$6 
with call$5 and scan$5 and idle and 
protocol and continu$7 and type and 
determin$5 

15 

BRS 

3 

continuous$5 near2 scan$5 near2 idl$6 
with call$5 and scan$5 and idle 
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